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ABOUT
CNM IT

CNM is a well-established IT solutions
provider based in KZN. We aspire,
individually and collectively, to build
relationships with our clients in order to
deliver exceptional service and value. 
 
Our people are our strongest asset and
from a team of two when the company
started in 2004, we have grown our staff
in both numbers and expertise, helping
to guide and support our clients who
range from small end users to multi-
national companies.
 
We aim to provide innovative
technology infrastructure, services and
solutions to ensure that our clients can
focus on their core business. We
understand that business relations are
the foundation of success and we place
the utmost importance on building
strong relationships with both
our clients and partners.

“Information technology and
business are becoming
inextricably interwoven. I don't
think anybody can talk
meaningfully about one
without the talking about the
other” – Bill Gates



T o  c o n q u e r  b u s i n e s s
c h a l l e n g e s  t h r o u g h  s t r a t e g y ,

s o l u t i o n s  a n d  p r o - a c t i v e
s u p p o r t .  W e  s t r i v e  t o

p r o v i d e  e x c e l l e n c e  t o  o u r
c u s t o m e r s

Annual reports are intended to give
shareholders and other interested people
information about the company. 

A U D I T O R ' S  R E P O R T

OUR
MISSION

OUR
VISION

S e r v i c e  b e y o n d  t h e  c a l l



90% of ransomware comes 
in via an email. 

Are you protected?
Are you compliant?

A N D  W H Y  D O  Y O U  N E E D  U S ?

WHAT WE DO

Are you having voice or
connectivity issues?

Is your internet fast enough?
Contact us for a free audit

Do you know where your staff
go online?

Are you sure you have not been
compromised?

Is your IT infrastructure being
proactively monitored?

When last have you had a full
IT audit?

Are you ready for the cloud?
Do you understand the

benefits of cloud
technology?

Is your IT infrastructure
working for you?

Would you like to speak to
an experienced consultant?

If your server is damaged or stolen,
how quickly can you recover?

Are your backups encrypted and
off-site?

I S P  A N D  T E L E P H O N Y

M A I L

B A C K U P S  A N D  D RI N F R A S T R U C T U R E  S E C U R I T Y

I T  S E R V I C E S C L O U D  S E R V I C E S S A L E S



O U R  P E O P L E

COMPANY STRUCTURE

M A N A G I N G  D I R E C T O R

ROLF SIEBERT (WM)

F I N A N C I A L  M A N A G E R

TESSA JANNEKER (BF)

S E C U R I T Y  S P E C I A L I S T

JONO SWART (WM)

S E N I O R  T E C H N I C A L

RICHARD BIRRER (WM)

S E N I O R  T E C H N I C A L

AJENDRA RAMPERSADH (BM)

T E C H N I C A L  &  P R I N T E R  R E P A I R
C E N T R E  O P E R A T O R

AJ KUMAR (BM)

T E C H N I C A L

RYAN HOMAN (WM)

T E C H N I C A L

DARREN NOEL (BM)

P A S T E L  A C C O U N T S

CRYSTAL NAIDOO  (BF)

P A S T E L  A C C O U N T S

ROSHAAN HARPER (BF)

A D M I N  A S S I S T A N T

GLORIA BUTHELEZI (BF)

C O R P O R A T E  S A L E S

MATT DUCASSE (WM)

G O V E R N M E N T  S A L E S

TANYA PHILLIP (BF)

C O R P O R A T E  S A L E S

STEPH MARCELLIN (WM)

T E C H N I C A L  M A N A G E R

ANDREW HARWOOD (WM)

V O I C E  S P E C I A L I S T

DENNIS GILLITT (WM)

T E C H N I C A L  A D M I N

KARIN MERTSCH (WF)

R E C E P T I O N

ANILEEN SINGH (BF)

M A I N T E N A N C E  M A N A G E R

SHALDON RAYMOND (BM)

M A N A G I N G  D I R E C T O R

ROLF SIEBERT (WM)

T E C H N I C A L

KHWEZI KHANYEZA (BM)



OUR PARTNERS

T E C H N I C A L  &  P R I N T E R  S E R V I C E
S N R  M A N A G E R

AJ KUMAR (BM)

96 Roberts Road, Pietermaritzburg, 3201

www.cnm-it.co.za

0861 CNM IT 1

info@cnm-it.co.za

W E  W O U L D  L O V E  T O  A D D  V A L U E  T O  Y O U R  B U S I N E S S

GET IN TOUCH


